Hurricane Ida Resources for Louisiana Residents (including military assigned to
MARFORES, NAS-JRB Belle Chasse, Stennis, and Coast Guard District 8).
Updated Sept. 6, 2021
Federal, National, and Regional Resources

U.S. Army Corps of Engineers Blue Roof Program: apply today at www.blueroof.us or call 1-888-766-3258

Recovery Assistance:

Apply for disaster assistance at www.fema.gov.

Disaster Loan Assistance from the Small Business Association for home & personal property, business, economic
injury and military reservists economic injury loans. https://disasterloanassistance.sba.gov/ela/s/

FEMA and other government resources often will not duplicate insurance coverage, so ask your insurance
company before applying.

Entergy Power Company:

Entergy has stated that the outage maps are not always up-to-date. They are having communication and website issues
at this time.

Entergy Mississippi: https://www.entergy-mississippi.com/residential/

Entergy Louisiana: https://www.entergy-louisiana.com/residential/

Entergy New Orleans: https://www.entergy-neworleans.com/residential/

Cleco Power Company:

https://www.cleco.com/residential-commercial/storm-center

World Central Kitchen is distributing hot meals around New Orleans and hard hit parishes! For updates to their
locations, follow them on Twitter at @WCKitchen

Plaguemines Parish, www.plagueminesparish.gov (on FB Plaguemines Parish Government; Twitter @PlagGov)

Boil Water Advisory in Effect! Limit sewer use (flush toilets only; don’t use laundry or large appliances if you’re on
generator power)

Mandatory and voluntary evacuations, depending on where you live, are still in effect.
Parish offices are scheduled to open on Tuesday, Sept. 7" as long as power is restored.
Parish schools are closed until further notice.

Salvation Army is distributing hot meals daily from 12:00 to 6:00 p.m. at Belle Chasse Middle School (13476 hwy. 23,
Belle Chasse)

Power has been restored to NAS-JRB Belle Chasse.
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Second Harvest is having a food distribution for residents on Wed., Sept. 8" at Percy Griffin Community Center (Davant
Community Center) 15577 Hwy 15, Davant, LA.

Water, Ice, and MRE Distribution: Plaguemines Parish Government Complex at 333 F Edward Hebert Blvd., Belle Chasse).

Trash pick up has resumed. Debris removal will begin on Tues., Sept. 7™". Debris should be separated into Vegetative
debris (leaves, trees, branches), Construction (sheetrock, carpet, furniture, etc.), and White Goods (refrigerators, stoves,
etc.)

Orleans Parish, www.nola.ready.gov (follow them on FB at NOLA Ready, on Twitter @nolaready)

Curfew in effect from 8:00 p.m. to 6:00 a.m.

Trash pick up has resumed. Debris removal will begin on Tues., Sept. 7*". Debris should be separated into Vegetative
debris (leaves, trees, branches), Construction (sheetrock, carpet, furniture, etc.), and White Goods (refrigerators, stoves,
etc.)

Yelp is helping get information out to the public. Their list of resources will be continually updated through this link.
https://www.yelp.com/events/new-orleans-louisiana-strong

Drive-Thru Supply Distribution (Ready-to-Eat Meals, Water, and Ice): Joe Brown Park (5475 Read Blvd.), Mahalia Jackson
Auditorium (1419 Basin St.), Skelly Park—12-6 pm (2515 Vespasian Blvd.)

NORD Cooling Stations, open from 8 am to 5 pm. Charging stations available. Meals are being served by
#ChefsforLousiana at 4 p.m. Treme, Gernon Brown, Milne, Stallings St. Claude, Lyons, and Rosenwald Rec Centers.

Free, hot meals available around NOLA from World Central Kitchen (@WCKitchen), Salvation Army GNO
(@SalArmyGNO) and Second Harvest (@2" HarvestGNOA). See a list of sites at nola.ready.gov

Jefferson Parish, www.jeffparish.net (on FB Jefferson Parish; Twitter @JeffParishGov)

Curfew in effect from 6:00 p.m. to 6:00 a.m.

If you evacuated, please do not return until further notice. Power remains out with hazards on the roads.
Boil Water Advisory is lifted for the West Bank.

All parish government buildings, facilities, parks and playgrounds are closed until at least Sept. 10™".
Storm debris collection starts on Sept. 6.

For a list of Parish resources including supply distribution, oxygen tank refill locations, cellphone charging stations, open
pharmacies, and shelter locations, visit www.JeffParish.net/storm

Drive-thru distribution of MREs, water and ice are open every day from 8 a.m. to 6 p.m. at the Alario Center (2000
Segnette Blvd., Westwego) and the Shrine on Airline (6000 Airline Dr., Metairie)

St. Tammany Parish, www.stpgov.org (on FB, St. Tammany Parish Government; Twitter @STPGOV)

Boil Water Advisory has been lifted for St. Tammany Parish.
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Some roads are still covered with water. Please avoid driving through water in these areas.

A Point of Distribution site (PODS) is set up in Covington off Bootlegger Rd. at First Baptist Church (Hwy. 1085 near Hwy.
21). They are open for MREs, water and ice every day from 8 a.m. to 6 p.m. until recovery efforts are no longer needed.

Debris removal contractors are coming soon. Make sure debris is in the parish right-of-way; white goods such as fridges
must be empty and taped closed; DO NOT BAG limbs, branches, leaves; do not place debris next to trees, poles, or
mailboxes.



